
SURFACE CRETE AFTER HANDOVER

Care and
maintenance

Keeping a sealed continuous surface looking new.

Daily, monthly and every few years.
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THE FIRST WEEK

Before you move back in
0–24 HOURS No foot traffic. Keep the room ventilated and dry.

24–72 HOURS Light foot traffic only. No furniture, no rugs, no water.

3–7 DAYS Move furniture back on felt pads. Lift, never drag.

AFTER 7 DAYS Full service. Wet mopping and normal use.

Rugs and mats trap moisture against a curing surface and can leave a shadow that takes weeks

to lift. Keep them off for the first fortnight.

EVERY DAY

Dry mop or vacuum with a soft head. Grit is the only thing that will actually scratch a sealed

floor, so getting it off the surface matters more than anything else you do.

Damp mop with warm water and a pH-neutral cleaner. Nothing acidic, nothing abrasive, no

bleach, no vinegar, no descaler, no steam.

Wipe spills when they happen. The sealer buys you time, not immunity — turmeric, red wine,

beetroot, oil and strong dyes can stain if they sit overnight.
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LONGER TERM

Monthly, yearly, and every few years
MONTHLY Deep clean with a pH-neutral concentrate. Check silicone joints in wet areas.

EVERY 6 MONTHS Inspect high-traffic paths and thresholds for sealer wear.

EVERY 2–4 YEARS Refresh topcoat on floors. Half a day, no disruption, no demolition.

EVERY 5–8 YEARS Refresh topcoat on walls and low-traffic areas.

IF DAMAGED Localised repair is possible. Contact us before attempting anything.

WHAT NOT TO DO

Do not use acidic or alkaline cleaners, bleach, ammonia, vinegar, lime scale remover or

abrasive cream. They strip the sealer and the surface underneath will mark.

Do not use steam cleaners. Heat and pressure together will lift a topcoat.

Do not drag furniture. Felt pads on everything, and lift when you move it.

Do not leave standing water in wet areas for days at a time. The system is water-resistant

and sealed, but no coating enjoys a permanent puddle.

Do not apply wax, polish or off-the-shelf floor coatings. They will not bond and they will

have to be stripped before we can refresh the surface.

SUPPORT hello@surfacecrete.in  ·  +91 99999 99999

WARRANTY 5 years on the applied system, subject to this maintenance schedule
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